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Abstract: The aim of the study was to identify 

the psychological, social and economic challenges 

faced by WHHs in the post-war context and the 

role of social work, to propose social work 

intervention to promote sustainable livelihood 

activities. The Karachchi is one of the DS Divisions 

that was by the armed conflict in the Northern 

Province. It’s seen that the WHHs encounter many 

psychological, social and economic challenges in 

their livelihood initiatives. Although many have 

worked hard to create sustainable livelihood, not 

all have been successful due to ambiguity and lack 

of effort by the WHHs, lack of commitment and 

inefficiency in service delivery by government and 

non-government organizations. Sustainable 

livelihood refers to the lifestyle adopted to lead a 

satisfactory standard of living that includes 

adequate mechanisms to generate income for the 

future generation of the WHHs concerned. A 

qualitative method was used systematic stratified 

sampling. Respondents were selected in 42 Grama 

Niladari Divisions in Karachchi Divisional 

Secretariat and 20% villages were selected through 

systematic stratified  sampling method and from 

them 61 respondents were selected based on 

Purposive Sample. The results show that 85.25% of 

WHHs face psychological challenges in improving 

livelihood. Also, 67.22% of WHHs face social 

challenges, physical illnesses, childcare, lack of 

family support. Social challenges include social 

exclusion, misperception of society, lashing out, 

bullying and jealousy. 87% faced economic 

challenges and 13% did not face economic 

challenges. Social work interventions by 

government and non-governmental organizations 

are found to be inadequate in improving 

livelihoods of women and those who have 

achieved subsistence livelihoods have improved 

due to self-effort and dedication. Therefore, more 

research on social work interventions can be done 

to encourage sustainable livelihood of WHHs. 

 

Key words: Women Headed Households, 

Sustainable livelihood, Empowerment 

Ma;Tr; RUf;fk;: NghUf;F gpd;duhd 
R+oypy; FLk;gq;fSf;fhf nghWg;Gf;fis 
Vw;Wf;nfhz;l ngz;jiyikj;Jt 
FLk;gq;fspd; (ng.j.F) Ngz;jF 
tho;thjhu Nkk;ghl;by; (Ng.th.Nk) 
vjpu;nfhs;Sk; cs> r%f> nghUshjhu 
rthy;fspidAk; eilKiwapy; cs;s 
r%fg;gzp ,ilaPl;bd; tfpgq;fpid 
,dq;fhZtjd; Clhf mtu;fspd; 
tho;tpay; #oYf;Fg;  nghUj;jkhd 
tho;thjhuj;jpw;fhd  r%fg;gzp 
,ilaPl;bid gpNuupg;gij Nehf;fkhf 
nfhz;L ,t; Ma;T Nkw;nfhs;sg;gl;lJ. 
Ma;T Kiwapayhf gz;G rhu; juT 
jpul;ly; %yk; tpgupg;G Ma;T 
gad;gLj;jg;gl;lJld; fiur;rp gpuNjr 
nrayfj;jpy; cs;s 42 fpuhk mYtyfu; 
gpupTfis fpuhk mYtyfu; gpupTfspy; 
gpupT ,yf;fq;fs; mbg;gilapy; epfo;jfT 
khjpup vLg;GKiwahd xOq;FgLj;jg;gl;l 

vOkhw;W khjpup vLg;GKiw %yk; (20%) 

fpuhkq;fSk;> mtw;wpypUe;J Ma;thsdpd; 
trjpf;Nfw;g  epfo;jftw;w khjpup 
vLg;GKiwahf Nehf;fkhjpup mbg;gilapy; 

10%  khjpupfs; njupT nra;ag;gl;L juT 
jpul;ly; Nkw;nfhs;sg;gl;L fUj;jpay; 
gFg;gha;tpw;Fl;gLj;jg;gl;lJ. Ma;tpd; 
KbTfshf FLk;g nghWg;Gf;fis Rkf;Fk; 
ng.j.FLk;gq;fs; Ngz;jFtho;thjhuj;ij 

Nkk;gLj;Jtjpy;  85.25% cs rthy;fis 
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vjpu;nfhs;tJld; 14.75% cs rthy;fis 
vjpu;nfhs;stpy;iy vd 
njuptpj;jpUe;jJld; cs rthy;fshf 
nghUshjhu gpur;rpid> cly; Neha;fs;> 
gps;is guhkupg;G> FLk;g Mjutpd;ik 

Nghd;wdTk;> r%f rthy;fis 67.22% 

ng.j.FLk;gq;fs; vjpu;nfhs;tJld; 37.78% 
vjpu;nfhs;tjpy;iy vdTk; 
gjpyspj;jpUe;jdu;. r%frthy;fshf 
xJf;fp itj;jy;> r%fj;jpd; jtwhd 
fz;Nzhl;lk;> tirghly;> nra;tpid> 
nghwhik Nghd;wdTk;> nghUshjhu 

rthy;fis 87% vjpu;nfhs;tJld; 13% 
nghUshjhu rthy;fis 

vjpu;nfhs;stpy;iy vdTk; 
njuptpj;jpUe;jdu;. ng.j.FLk;gq;fs;  
Ng.th.Nkk;gLj;Jtjpy; mur kw;Wk; 
murrhu;gw;w epWtdq;fspd; r%fg;gzp 
jiyaPLfs; NghJkhdjhf 
fhzg;gltpy;iy vd;gJld; Ngz;jF 
tho;thjhuj;ij vl;batu;fs; RaKaw;rp 
kw;Wk; mu;g;gzpg;gpd; fhuzkhfNt 
Nkk;ghlile;Js;sdu;. vdNt 
epWtdq;fspd; r%fg;gzp jiyaPLfs; 
njhlu;ghd Ma;Tfs; mjpfstpy; 
Nkw;nfhs;sg;gLtjd; %yk; 
ng.j.FLk;gq;fs; Ng.th.Nk Cf;fg;gLj;jTk; 
,aYkhf ,Uf;Fk;. 
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Ma;T mwpKfk;. 

,yq;ifapy; Maj Nghuhl;lk; nksdpf;fg;gl;L xU jrhg;jj;ij fle;Js;s epiyapYk; 
ngz;jiyikj;Jt FLk;gq;fspd; tho;thjhuj;ij Ngz;jFepiyia mila 
nra;tjpy; njhopy;thz;ikahsu;fSk;> ngz;jiyikj;Jt FLk;gq;fSk;> gy;NtW 
kl;lq;fspYk; rthy;fis re;jpj;J te;jpUf;fpd;wdu;. cs;ehl;L Nghupdhy; 
cUthf;fg;gl;l kdpj mopTfs;> mq;ftPdq;fs;> FLk;g rpijTfs;> ghypay; uPjpahd 
J];gpuNahfq;fs;> Ml;flj;jy;fs; kw;Wk; fhzhky; Mf;fg;gl;l cwTfs;> 
mehijfshf;fg;gl;l rpWtu;fs;> ngz;fs; kPjhd td;Kiwfs;> nghUshjhu 
cl;fl;likg;G rpijTfs;> fyhrhu Mf;fpukpg;G> milahs Mf;fpukpg;G> type;j 
FbNaw;wq;fs;> nrhj;jpog;G> ,lg;ngau;T> ,df; FNuhjq;fs;> tprhuizaw;w 
rpiwf;ifjpfs;> r%f cl;fl;likg;G rpijT> KjpNahu; jdpj;Jtplg;gly;> fy;tp 
uPjpahd rpijTfs;> csuPjpahf ghjpg;gile;jpUj;jy;> cs Neha;fSf;F 
cs;shfpapUj;jy;> r%f ngWkhdq;fs; kw;Wk; epakq;fspd; jsu;T epiy kw;Wk; 
Fog;gfukhd murpay; epiyikfis jhq;fpa tz;zNk vOr;rpAk; tsu;r;rpAk; 
mila Ntz;batu;fshf fhzg;gLfpd;wdu; (epiyNgwhd vjpu;fhyj;jpw;F ty;yik 
ngw;w ngz;fs; Njitg;gFg;gha;T mwpf;if> 2016). 

,j;jifa gpd;dzpapNy Nghupw;F gpd;duhd R+oypy; ngz;jiyikj;Jt FLk;gq;fs; 
(ng.j.F) tho;thjhuj;ij Ngz;jF tho;thjhukhf Nkk;gLj;jNtz;ba Ju;g;ghf;fpa 
epiyapy; cs;sdu;. MfNt ,ay;ghd ng.j.FLk;gq;fspd; tho;thjhu rthy;fSk;> 
Nghupw;F gpd;duhd R+oypy;  ng.j.FLk;gq;fspd; tho;thjhu rthy;fspw;FkpilNa 
ghupa NtWghl;il mtjhdpf;f KbAk;. Nghupw;F gpd;duhd R+oypy; 
ngz;jiyikj;Jt FLk;gq;fs; vDk; NghJ Nghupdhy; fztd; ,wj;jy;> Nghupdhy; 
fztd; mtatq;fis ,oe;J gLf;if epiyf;Fs;shjy;> fztd; 
fhzhkyhf;fg;gLjy;> fztd; rpiwapy; thLjy;> fztid gpupe;J thOjy; Nghd;w 
fhuzq;fspdhy; FLk;g nghWg;Gf;fis Rkf;Fk; ngz;jiyikj;Jt FLk;gq;fis 
cs;slf;f KbAk;. 

tlf;F fpof;F khfhzq;fspd; Nghupw;F gpd;duhd R+oypy; tho;thjhuj;jpl;lq;fis 
Nehf;Fk; NghJ FWfpa vz;zpf;ifahNdhu; jw;rhu;G tho;thjhuj;jpy; ePbj;j 
epiyahd tsu;r;rpia vl;bdhYk;> mjpfkhd ng.j.F Ngz;jF tho;thjhu 
mgptpUj;jpia vl;Ltjpy; r%f> nghUshjhu rthy;fis vjpu;nfhs;fpd;wdu;. 
,e;epiyapy; jw;NghJk; ngz;jiyikj;Jt .FLk;gq;fSf;F tho;thjhuj; jpl;lq;fs; 
toq;fg;glNtz;Lk; vd;w Nfhupf;if tYg;ngw;W tUfpwJ (fiur;rp gpuNjr nrayf 
Njitg;gFg;gha;T mwpf;if> 2017). ,e;epiyapy; Nghupw;F gpd;duhd R+oypy; 
ng.j.FLk;gq;fs; md;whl tho;tpy; cs> r%f> nghUshjhu rthy;fisAk; md;whl 
tho;tpYk; tho;thjhu nraw;ghLfspYk; vjpu;nfhz;L tUfpd;wdu;. 

Ma;T gpur;rpid 

,Wjpfl;l Nghupdhy; cUthf;fg;gl;l ng.j.FLk;gq;fs; ngUk; r%f> nghUshjhu> 
cstpay; rthy;fspw;F Kfk; nfhLj;J tUtJld; ,tu;fspd; caupa eyid 
fUj;jpy; nfhz;L cs> r%f> tho;thjhurhu; r%feyd;Gup jpl;lq;fs; mur> 
murhu;gw;w kw;Wk; jdpg;gl;l egu;fshYk; ngUkstpy; Muk;gpf;fg;gl;L 
nraw;gLj;jg;gl;L tUfpd;wd. (cjhuzkhf tho;thjhuj;jpw;fhd rpW cjtp Row;rp 
Kiwfld;> fhy;eiltsu;g;G> Nfhoptsu;g;G> nkOFtu;j;jp cw;gj;jp> rpw;Wz;bjahupg;G> 
tPl;Lj;Njhl;lk;> miuf;Fk; Miyfs;). vdpDk; Aj;jk; Kbtile;J xU jrhg;jj;ij 
fle;Js;s epiyapYk; Nghupw;F gpd;duhd ng.j.F tho;thjhuk; njhlu;ghfj; 
jpUg;jpailAkstpw;F Ma;Tfis Njbatiuapy; mjpfkhf Fwpg;gplj;jf;f 
Kd;Ndw;wk; Vw;gl;ljhf Kd;Ndhb Ma;TfNsh my;yJ nraw;ghl;lhsu;fspd; 
fUj;Jf;fNsh ntspg;gLj;jtpy;iy. Kd;Ndhb Ma;Tfspd; KbTfspd;gb 
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kpfr;rpwpastpyhd vz;zpf;ifia nfhz;l FLk;gq;fNs jkJ tho;thjhu 
nraw;ghLfis Xustpw;NfDk; Ngz;jF tho;thjhukhf Nkk;gLj;jpAs;sdu;.  

NkYk; ng.j.FLk;gq;fs; vjpu;nfhs;Sk; r%fr; rthy;fs; kw;Wk; njhopy;thz;ikahd 
Nju;r;rpngw;w r%fg;gzp ,ilaPLfspd; gw;whf;Fiw vd;gtw;NwhL Fwpj;j R+oy; kw;Wk; 
gz;ghl;Lf;fhuzpfisf;nfhz;L jpl;lkplg;gl;L Kd; kjpg;gPL nra;ag;gl;l 
tho;thjhujpl;lq;fspd; eilKiwg;gLj;jy; ,d;ik> eyd;Gup tho;thjhu jpl;lq;fSf;F 
xJf;fg;gl;l epjp Nghjhikahf fhzg;gly;> tiuaWf;fg;gl;l tho;thjhu 
eilKiwg;gLj;jy;fs;> fld; Rik> Mtz ,og;Gf;fshy; khdpaq;fis ngWtjpy; 
rpukk;> vd;gtw;iw vjpu;nfhs;fpd;wdu; (ngz;fSf;F vjpuhd rfytpjkhd 
ghugl;rq;fisAk; ,y;yhky; nra;tjw;fhd rkthak;> 2017). FLk;g ,ul;il tfpgq;F> 
FLk;g fl;likg;gpd; jd;ik> ghy;epiy ghugl;rKk; fl;Lg;ghLfSk;> nghUshjhu 
Ruz;ly; > r%fghJfhg;G nghwpKiwfspy; epiyaw;w jd;ik Nghd;wd Ngz;jF 
tho;thjhuj;ij Nkk;gLj;Jtjpy; rthy;fshf vjpu;nfhs;fpd;wdu; (epiyNgwhd 
vjpu;fhyj;jpw;F ty;yik ngw;w ngz;fs; Njitg;gFg;gha;T>2016). vdNt 
,t;tha;thdJ fiur;rpgpuNjr nrayfgpuptpd; Vida gFjpfspw;F tp];jupf;fg;gl;L 
xU r%ftpay; uPjpapyhd Ma;T Kd;ndLf;fg;gl;L ,f;FLk;gq;fs; jkJ Ng.th.Nk 
Vw;gLj;Jtjpy; vjpu;Nehf;Fk; rthy;fis Muha;tjd; %yk; ,dp tUk; fhyq;fspy; 
eilKiwg;gLj;jg;gLk; tho;thjhu nraw;jpl;lq;fspy; tpUj;jp nra;ag;gl Ntz;ba 
tplaq;fspy; $Ljy; ftdk; vLj;J nraw;gLtjd; %yk; Nghupw;F gpd;duhd ng.j.F 
tho;thjhuj;ij Ng.th.Nkk;ghlilaf; $bajhf ,Uf;Fk;. 

Ma;tpd; Nehf;fq;fs; 

NghUf;F gpd;duhd R+oypy; FLk;gq;fSf;fhf nghWg;Gf;fis Rkf;Fk; 
ngz;jiyikj;Jt FLk;gq;fspd; Ngz;jF tho;thjhuk; Nkk;ghliltjpy; (Ng.th.Nk) 
cs> r%f> nghUshjhu rthy;fspidAk; eilKiwapy; cs;s r%fg;gzp 
,ilaPl;bd; tfpgq;fpid ,dq;fhZtjd; Clhf mtu;fspd; tho;tpay; #oYf;Fg;  
nghUj;jkhd tho;thjhuj;jpw;fhd  r%fg;gzp ,ilaPl;bid gpNuupj;jy;;. 

Ma;tpd; cgNehf;fq;fs; 

• Nghupw;F gpd;duhd R+oypy; FLk;gq;fSf;fhf nghWg;Gf;fis Rkf;Fk; 
ng.j.FLk;gq;fspd; jw;Nghija epiyia kjpg;gpLjy;. 

• Nghupw;F gpd;duhd R+oypy; ng.j.F Nghupw;F gpd;duhd R+oypy; Ng.th.Nk  
Vw;gLj;Jtjpy; vjpu;Nehf;Fk; r%f> nghUshjhu rthy;fis ,dq;fhzy; 

• Nghupw;F gpd;duhd R+oypy; F.ngh.R.ng.j.F Ng.th.Nk 
eilKiwg;gLj;jg;gLfpd;w nray;jpl;lq;fs; Nritfs;  gw;wpa tpguj;jpul;bid 
jahu; nra;jy; 

• Nghupw;F gpd;duhd R+oypy; F.ngh.R.ng.j.F thOk; R+oypw;F nghUj;jkhd 
r%fg;gzp ,ilaPl;L jpl;lk;; xd;iwg; gpNuupj;jy;. 

Ma;tpd; Kf;fpajj;Jtk; 

Fwpg;ghf fiur;rp gpuNjrk; fpspnehr;rp khtl;lj;jpd; tho;thjhu khjpup toq;fy; 
fpuhkkhf ,Ug;gjdhy; Ngz;jF tho;thjhuj;ij cWjpnra;a Ntz;bAs;sJld; 
njhlu;e;J tho;thjhuk; toq;Ftjw;fhd Nfhupf;iffs; tYg;ngw;W tUtjdhy; 
tho;thjhu nrad;Kiwapy; fhzg;gLk; jtWfs; ,dq;fhzg;gLtjd; %yk; tho;thjhu 
Nkk;gLj;Jtjw;fhd nfhs;iffs;> jpl;lkply;> r%fg;gzp ,ilaPLfspy; khw;wj;ij 
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nfhz;L tUtjd; %yk; Ngz;jF tho;thjhuj;ij Nkk;gLj;j ,aYkhf ,Ug;gJld; 
Ngz;jFtho;thjhuj;ij vl;batu;fspd; mZFKiwfis Vidatu;fSk; 
gpd;gw;Wtjw;fhd tha;g;ig toq;ff; $bajhf ,Uf;Fk;. 
 
Ma;T KiwapaYk; juT Nrfupg;Gk;. 

,yq;ifapd; tlkhfhzj;jpYs;s fpspnehr;rp khtl;lj;jpd;  ehd;F gpuNjr 
nrayfq;fspy; xd;whd fiur;rp gpuNjr nrayfj;ij mbg;gilahf nfhz;L 
Kd;ndLf;fg;gl;Ls;sJ. ,t; Ma;tpy; tpgupg;G Ma;T tbtikg;G MdJ 
gad;gLj;jg;gLj;jg;gLtJld; gz;Grhu; juT jpul;ly; %yk; tpgupg;G Ma;T 
gad;gLj;jg;gl;lJ. fiur;rp gpuNjr nrayfj;jpy; cs;s 42 fpuhk mYtyfu; gpupT 
,yf;fq;fs; mbg;gilapy; epfo;jfT khjpup vLg;GKiwahd xOq;FgLj;jg;gl;l 

vOkhw;W khjpup vLg;GKiw %yk; (20%) fpuhkq;fSk;> mtw;wpypUe;J Ma;thsdpd; 

trjpf;Nfw;g  epfo;jftw;w khjpupahd Nehf;fkhjpup mbg;gilapy; (10%) khjpup 
Fbj;njhifAk; njupT nra;ag;gl;lJld; gjpyspg;ghsu;fis njupT nra;Ak; NghJ 
Nghupw;F gpd;duhd R+oypy; thOk; ngz;jiyikj;Jt FLk;gq;fspd; vz;zpf;iff;F 
Vw;g fztd; ,we;jy;> fztd; fhzhky; Nghjy; kw;Wk; fztid gpupe;J ,Uj;jy;> 
fztd; rpiwapy; thLjy; Nghd;w fhuzq;fspdhy; ngz;jiyikj;Jt FLk;gq;fs; 
vd;w mbg;gilapy; re;ju;g;gk; toq;Fk; nghUl;L khjpupfs; njupT nra;ag;gl;L 
gFjpastpy; fl;likf;fg;gl;l Neu;fhzy; %yk; 61 ngz; jiyikj;Jt FLk;g 
jiytpfsplKk; gFjpastpy; fl;likf;fg;gl;l Neu;fhzYf;Fl;glhj fpuhkq;fspypUe;J 
90 ngz; FLk;g jiytpfsplk; 10 Ftp ikaf;FO fye;Jiuahly; %yKk; mur 
kw;Wk; murrhuh epWtd gpujpepjpfs; kw;Wk; r%fkl;l gpujpepjpfs; 15 
gjpyspg;ghsu;fsplk; gpujhd juT jpul;ly; fUtp %yk; Nkw;nfhs;sg;gl;l juTfs; 
fUj;jpay; gFg;gha;tpw;Fl;gLj;jg;gl;lJ. 

,yf;fpa kPsha;T 

Ma;T njhlu;ghf Njba ,yf;fpakPsha;Tfspy; fpilfg;ngw;w juTfspd;gb tlkhfhz 
ngz; jiyikj;Jt FLk;gq;fspd; Ma;T fl;Liuapy; Maj Kuz;ghl;bdhy; 
%isrhypfs; ntspNaw;wk; ,Ue;jJld; NghJkhd nghUshjhu trjpfsw;W kf;fs; 
kPs; FbNaw;wk; nra;ag;gl;ldu; (rNuhIh>2013). Nghupw;F gpd;duhd fhyg;gFjpapy; 
ngz;jiyikj;Jt FLk;gq;fs; tho;thjhu uPjpapyhd rthy;fis ,d;dKk; 
vjpu;Nehf;fpa tz;zk; cs;sJld; kpfg;gpujhdkhf Fiwe;j %yjdk; kw;Wk; 
re;ijg;gLj;jy; trjpapd;ik> Vida tUkhd top%yq;fs; vd;gd Nghjhjjhf 
cs;sd. ngz;jiyikj;Jt FLk;gq;fspy;  mNefu; Aj;jj;jpd; fhuzkhf tUkhdk; 
<l;Lk; mq;fj;jtu;fisAk;> %yjdq;fisAk;> tsq;fisAk; ,oe;jpUg;gjdhy; 
ngz;fs; jkf;Fj; njupe;j tho;thjhu nraw;ghl;il FLk;gj;Njitfspdbg;gilapy; 
jpl;lkpl;L Kd;Ndw;wf; $bajhd my;yJ Gjpa tho;thjhuq;fis njhlq;f $bajhd 

mZFKiwfs; ,Ug;gJ ,y;iy (UN Report,2015). ,e;epiyapy; fztd; capNuhL 
,Uf;Fk; ngz;fs; vjpu;Nehf;Fk; rthy;fSk; fztd; ,we;j> fztid gpupe;J 
thOfpd;w ngz;fs; vjpu;Nehf;Fk; r%f kw;Wk; nghUshjhu rthy;fSk; 

ntt;NtWgl;litahf cs;sd (Mosa Endris ahmed,2013). 

ngz;fs; njhopy;tha;g;Gf;fspd;ikia vjpu;nfhs;tjpy; fy;tp jifik> %yjdkpd;ik> 
murpay; jiyaPLk; mZFKiwfSk;> ghypd ghugl;rk;> Kd; mDgtkpd;ik Nghd;wd 

fhuzkhf cs;sd (wijewardhana & Dais,2021). mJ khj;jpukd;wp ghuk;gupa 
mgptpUj;jp KiwikfSk; ru;tNjr re;ijAldhd Nghl;bj;jd;ikia Vw;gLj;Jtjpy; 
neUf;fbfis re;jpj;J tUfpd;wd. murpd; jpl;lkply; kw;Wk; nfhs;if 
cUthf;fq;fSk; nry;thf;F nrYj;Jtjdhy; tho;thjhu jpl;lq;fs; ru;tNjr 
re;ijapy; Nghl;bapLtjpy; rthy;fis re;jpj;J tUfpd;wd. fy;tp njhopy;gapw;rp 
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nghUshjhu gq;Nfw;wy; kw;Wk; Mz;fs; ngz;fs; kPJ nfhz;Ls;s kdg;ghq;F 
vd;gdTk; FLk;gj;jpd; Ngz;jF mgptpUj;jpia jPu;khdpg;gitahf fhzg;gLfpd;wd 

(rpj;jpuNyfh nksdFU> 1993).  

tho;thjhu nraw;ghLfs; xOq;FKiwaw;w jpl;lkply; %yk; Nkw;nfhs;sgLtjdhy; 
xNu tifahd gadhspfs; jpUk;gj; jpUk;g tho;thjhu cjtpfis 

ngw;Wf;nfhs;fpd;wdu;. ,jdhy; tho;thjhu cjtpfs; fpilf;f Ntz;ba gadhspfSk; 

fpuhkq;fSk; tho;thjhuj;ij ngwKbahky; cs;sd. mjpfkhd ngz;fis 
jiyikj;Jtkhf nfhz;l FLk;gq;fs; jq;fsJ tho;thjhu nraw;ghl;bd; Clhf 
ngw;Wf;nfhz;l nghUl;fis re;ijg;gLj;Jtjpy; fyhrhu uPjpahd rthy;fis 

vjpu;nfhz;LtUfpd;wdu; (Fokus Women,2012). 

ngz;jiyikj;Jtkhf nfhz;l FLk;gq;fs; thu;j;ij uPjpapyhd J];gpuNahfk; 
xd;Wf;F Nkw;gl;l nghWg;Gf;fis Rkj;jy;> tPLfis mikg;gjpy; rthy;fis 
re;jpj;jy;> jpUg;jpaw;w tUkhdk;> NghJkhd tho;thjhu nraw;ghbd;ik> MNuhf;fpak; 
njhlu;ghd rthy;fs;> cwtpdu;fshy; td;Kiw gpuNahapf;fg;gly; Nghd;w rthy;fis 

vjpu;nfhz;l tz;zk; cs;sdu; (Jeevasuthan,2017). ngz;fspw;F Kiwrhu; 
njhopy;Jiwfspy; toq;fg;gLk; rk;gsj;jpw;Fk; Mz;fspw;F toq;fg;gLk; rk;gsj;jpw;Fk; 
,ilapy; NtWghL fhzg;gLtJld; ngz;fs; ,ul;il tfpgq;fpid Rkg;gjd; 
fhuzkhfTk; rpWtu;fis guhkupg;gjypy; cUthFk; ,lu;ghLfs; fhuzkhfTk; 
ngz;fSf;Fupa ngWkhdq;fs; kw;Wk; r%f fl;Lg;ghLfs; R+o;epiyf;F nghUj;jkhf 

fhzg;glhjjdhYk; ngz;fs; rthy;fis vjpu;nfhs;fpd;wdu; (Naluel winniefred,2015). 

fhzp cupik gj;jpuk; njhlu;ghd gpur;rpid fhzg;gl;ljdhYk;> tho;thjhuj;ij 
Nkk;gLj;Jtjw;fhd re;ij tha;g;Gf;fs; gw;wpa mwpT Nghjpajhf fhzg;glhjjdhYk;> 
Aj;jj;jpdhy; mbg;gil fl;likg;Gf;fs; rpijf;fg;gl;bUg;gjdhYk;> ,ay;ghd 
tho;f;if Kiwapy; ,Ue;J ,ul;il tfpgq;fpid Vw;Wf;nfhs;tjpy; rpukq;fs; 
fhzg;gLtjdhYk;> ghuk;gupa KiwfisNa  tho;thjur; nrad;Kiwapy; gpd;gw;wp 
tUtjdhYk;> tho;thjhu nraw;ghLfspy; ,lu;ghLfis vjpu;Nehf;fp tUfpd;wdu; ( 

Ramani Vithanagama,2016) 

Nghupdhy; ngz;fs; fztid ,oe;Js;sNghjpYk; ghuk;gupa tfpgq;Ffspw;F 
Kw;Wg;Gs;sp itj;J Gjpa fyhrhuj;ij Njhw;Wtpg;gjw;fhd Rje;jpuj;ij Nghupw;F 
gpd;duhd R+oy; ngz;fSf;F toq;fpAs;sJ. vdpDk; ngz;fspd; ,aysT> jpwd;fs;> 
tsq;fs;> %yjdk; tYg;gLj;jg;gl;lhNy re;ijg;gLj;jiy ,yFthf Nkw;nfhs;s 

,aYkhf ,Uf;Fk;. (Vithanagama, February 2018). ngz;fis tYT+l;Lfpd;w NghJ 
xOq;F> tYT+l;lYf;Fs;shf;Fk; epWtdj;jpd; tfpgq;F kw;Wk; trjpg;gLj;jy;> 
R+o;epiyia Gupe;Jnfhz;L jPu;khdnkLf;Fk; Mw;wy;> tYg;gLj;jy; vd;gJ KbTwh 
nrad;Kiw Nghd;w ehd;F tplaq;fis fUj;jpy; nfhs;Sjy; mtrpakhf cs;sJ 

(Winniefred, Spring 2015) 

Ma;T KbTfSk; fye;JiuahlYk;. 

r%f rthy;fs; 
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ngz;jiyikj;Jt FLk;gq;fs; (ng.j.F) vjpu;nfhs;Sk; r%f rthy;fs; 

 

(juT %yk; : fsjuTfs;>2022) 

ngz;jiyikj;Jt FLk;gq;fs; Ngz;jFtho;thjhuj;ij Nkk;gLj;Jtjpy;  (67.22%) 
rjtPjkhNdhu; r%f rthy;fis vjpu;nfhs;tjhf njuptpj;jJld; r%f rthy;fshf 
r%fj;jpd; jtwhd fz;Nzhl;lk;> jpUl;L> nghwhik> nra;tpid> ghugl;rkhf 

elj;Jjy;> tirghly;> xJf;fp itj;jy; Nghd;wtw;iw Fwpg;gpl;lJld; (32.78%) 
rjtPjkhd ngz;jiyikj;Jt FLk;gq;fs; r%f rthy;fs; vjidAk; 
vjpu;nfhs;stpy;iy vdTk; njuptpj;jdu;. r%f rthy;fis vjpu;nfhs;stpy;iynad 
njuptpj;jtu;fs; FLk;g Mjuit nfhz;bUe;jJld; cs;Su; r%fgz;ghLfSf;F 
Kf;fpajj;Jtk; toq;fp jkJ tho;thjhu nraw;ghLfis Nkw;nfhz;L te;Js;sdu;. 
 
cjtpfspy; jq;fp thOk; kNdhepiy. 
 
epWtdq;fspdhy; njhlu;e;J xU FLk;gj;jpw;Nf tho;thjhuq;fs; fpilf;fg;ngWtjdhy; 
gadhspfs; jq;fpthOk; kNdhepiyia nfhz;bUf;fpd;wdu;. 
ng.j.F Vw;Wf;nfhz;l ngz; Fwpg;gpLifapy; 

  “xUtupw;Nf epWtdq;fs; ,uz;L %d;W tho;thjhuj;ij nfhLf;fpdk; 
mitAk; mij Ntz;bg;Nghl;L mLj;j tho;thjhuj;ij Ntz;l jahuhjhd; 
,Uf;fpdk; (P32) 

xNu egUf;F njhlu;r;rpahf tho;thjhu jpl;lq;fs; fpilf;fpd;w re;ju;g;gj;jpy; jq;fp 
tho;fpd;w kNdhepiyf;Fs;shfpd;wdu;. 
gpuNjr nrayf MSiff;Fs; gzpahw;Wk; rKu;j;jp Kfhikahsu; Fwpg;gpLifapy; 

“xU ng.j.F tho;thjhuk; my;yJ VjhtJ cjtp fpilj;jhy; jdf;Fk; 
fpilf;f Ntz;Lnkd;w kdepiyapy; cs;sJld; murhq;fk; njhlu;r;rpahf ju 
Ntz;Lk; vd vjpu;ghu;g;gtu;fSk; cs;sdu;. ”(KII2). 

tho;thjhuq;fis njhlu;r;rpahf muR kw;Wk; epWtdq;fs; ju Ntz;Lk; vd;W vjpu; 
ghu;f;fpd;w epiy fhzg;gLtJld; gadhspfspd; gq;fspg;gpid vjpu;ghu;f;fhky; 
KOikahf toq;fpdhNy tho;thjhuj;ij Kd;ndLf;f KbAk; vdTk; fUJfpd;wdu; 

(P6, P7, P12, P14, P21, P25, P35,  P36, P47, P48, P54,  P65, P73, P85).  
 
Kj;jpiu Fj;jg;gly; 
 
ngz;jiyikj;Jt FLk;gq;fis tpjit> GUrid ,oe;jtu;> jhuk; ,oe;jtu;> 
ifk;ngz; Nghd;w nrhw;gpuNahfq;fs; %yk; milahsg;gLj;JtJ mtu;fspd; 
gps;isfisAk; cs uPjpahf gytPdg;gLj;Jfpd;w epiy fhzg;gLfpwJ. r%f eyd;Gup 
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cjtpfis toq;Ffpd;w Nehf;fpy; ngz;jiyikj;Jt FLk;gq;fs; 
milahsg;gLj;jg;gLfpd;w NghjpYk; gps;isfSf;F Vw;gLfpd;w csuPjpahd 
ghjpg;Gf;fs; fhuzkhf ngz;jiyikj;Jt FLk;gq;fs; jq;fis ntt;NtW 
ngau;fshy; milahsg;gLj;Jtij r%f xJf;fg;glyhfNt ghu;f;fpd;w epiy 

fhzg;gLfpwJ (P12,P33,P57,P62,P65,P72,P84).  
 
r%f ngWkhdq;fs; kw;Wk; epakq;fs; 
 
ngz;jiyikj;Jt FLk;gq;fs; jkpo; rKjhaj;ij nghWj;jtiuAk; jdf;nfd r%f 
ngWkhdk;> epakq;fs; kw;Wk; tiuaiwfisAk; fl;Lg;ghLfisAk; 
gof;ftof;fq;fisAk; r%f uPjpahf nfhz;bUg;gjdhy;; r%f tiuaiwfs; kw;Wk; 
r%f fyhrhu ngWkjpfs; kw;Wk; epakq;fis gad;gLj;jp  ghypdtfpgq;F> elkhLk; 
Rje;jpuk;> ghypay; czu;Tfis ntspg;gLj;jy;> tho;thjhu nraw;ghLfis 
kl;Lg;gLj;jy;> ciof;Fk; Rje;jpuj;ij kl;Lg;gLj;jy;> fyhrhu epfo;Tfspy; 
gq;Fgw;Wtij kl;Lg;gLj;jy; Nghd;wtw;iw tiuaiwf;Fl;gLj;Jfpd;wJld; ghypay; 
uPjpahd Mirfis ntspg;gilahf mDgtpf;f $lhJ vd;w tifapy; r%fj;jpd; 

tiuaiwfs; jpzpf;fg;gLtjhf czu;fpwhu;fs; (P3, P9, P17, P19, P25, P31, P37, P45, 

P53, P56, P67, P78, P84).  
 
nghUshjhu rthy;fs; 

 

(juT %yq;fs; : fsjuT>2022). 

gjpyspg;ghsu;fspy; (87.00%) ng.j.F Ngz;jFtho;thjhuj;ij vl;Ltjpy; nghUshjhu 

rthy;fis vjpu;nfhs;tJld; (13.00%) ng.j.F Ngz;jFtho;thjhuj;ij vl;Ltjpy; 
rthy;fis vjpu;Nehf;ftpy;iy vd njuptpj;jpUe;jdu;. 
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(juT %yq;fs; : fsjuT>2022) 

gjpyspg;ghsu;fspy; Ngz;jF tho;thjhu nghUshjhu rthy;fis vjpu;Nehf;fpatu;fspy; 

(9.40%) cly; Neha;f;Fs;shd ng.j.F> (11.30%) jpUlu;fs;> (43.50%) %yjdk; 

jpul;Ljy;> %yg;nghUspid ngWjy;>(7.55%) re;ijg;gLj;jy;> (9.40%) Nghf;Ftuj;J> 

(7.55%) epWtdg;gjpTfis Nkw;nfhs;sy;> (7.55%) ,aw;if mdu;j;jj;jpw;Fs;shjy; 
Nghd;w rthy;fis vjpu;nfhz;bUe;jdu;. 
 
KjyPl;bid ngw;Wf;nfhs;tjpy; ,lu;ghLfs; 

ngz;jiyikj;Jt FLk;gq;fSf;F toq;fg;gLfpd;w tho;thjhuk; kl;Lg;gLj;jg;gl;l 
nghUshjhu ngWkjpAilajhf ,Uf;fpd;w gl;rj;jpy; mtw;iw guhkupg;gJ kw;Wk; 
Nkk;gLj;JtJ cs;spl;ltw;wpw;fhd Nkyjpf epjpia KjyPlhf ngw;Wf;nfhs;tjpy; 
rthy;fis re;jpj;J tUfpd;wdu;. ngz;jiyikj;Jt FLk;gq;fspd; ngz;gps;isfspd; 
vjpu;fhyj;jpw;fhd eiffis NjLtjpYk; gps;isfspd; Nrkpg;Gf;fspYk; mjpf <LghL 
fhl;Ltjdhy; tho;thjhu jpl;lq;fis nfhz;L nry;tjw;Fk; tpupthf;fk; 

nra;tjw;Fkhd KjyPLfis jpul;Ltjpy; rpukq;fis vjpu;nfhs;fpd;wdu; (P10, P17, 

P26, P34, P48, P56, P69, P78, P80, P83).  

NtW njhopy; gha;r;ry;. 

ngz;jiyikj;Jt FLk;gq;fs; Nghjpa tUkhdkpd;ik> njhopy; Rje;jpuk;> njhopy; 
tpUg;G Mfpatw;iw mbg;gilahf nfhz;L tPl;L tho;thjhu eltbf;iffspy; ,Ue;J 
epWtdkag;gLj;jg;gl;l tho;thjhuq;fSf;F khw;wkilfpd;w epiy fhzg;gLfpwJ. 
tPl;L tho;thjhuj;ij rpwg;ghf Kd;ndLf;fpd;w NghJ FLk;gj;jpd; Vida fUkq;fis 
Mw;w KbtJld; gps;isfspd; fy;tp eltbf;iffisAk; fz;fhzpf;f $bajhf 

cs;sJ (P5, P12, P26, P29, P30, P35, P40, P58, P66, P70, P86).  
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tUkhdk; 

khjhe;j tUkhdk; 

 

(juT %yq;fs; : fsj;juT>2022) 

5000 Ughtpw;F Fiwthd tUkhdj;ij ngw;Wf;nfhs;Sk; ng.j.F (8%) MfTk;> 5001-

10000 Ugh tUkhdj;ij (10%)> 10001-15000 tUkhdj;ij (16%)> 15001-20000 Ugh 

tUkhdj;ij (15%)> 20001-25000 Ugh tUkhdj;ij (13%)> 25001-30000 Ugh 

tUkhdj;ij (10%)> 30001-35000 Ugh tUkhdj;ij (15%) 35001Ugh tUkhdj;jpw;F 

Nky; (13%) ngw;Wf;nfhs;fpd;wdu;. kpf FiwthNdhNu Kg;gJehapuk; Ughtpw;Fk; 
Kg;gj;ije;jhapuk; Ughtpw;Fk; ,ilg;gl;l tUkhdj;ij ngw;Wf; nfhs;fpd;wdu; 

Ntiyfis ngw;Wf; nfhs;Stjw;F epyTfpd;w Nghl;bjd;ikia rkhspg;gjw;fhf 
Fiwe;j rk;gsj;jpid ngw;Wf;nfhs;tjw;F cld;gLtjd; fhuzkhf jkJ mbg;gil 
Njitfis G+u;j;jp nra;tjw;F NghJkhd tUkhdj;ij ngw;Wf;nfhs;tjpy; 
rpukq;fis vjpu;nfhs;fpd;wdu;. ,d;Dk; rpyu; gps;isfis jq;fsJ tUkhdj;ij 
<l;Ltjw;F cjtpahf gad;gLj;Jtjdhy; gps;isfspd; fy;tpepiy ghjpg;giltJld; 

,iltpyfYk; mjpfupf;f $bajhf fhzg;gLfpwJ (P3, P6, P11, P36, P39, P45, P68, 

P77). NghJkw;w tUkhdkpd;ikapdhy; Neub kw;Wk; kiwKf rthy;fis re;jpj;J 
tUtJld; jkJ md;whl Njitfisf; $l epiwNtw;w Kbahjtu;fshf 
fhzg;gLfpd;wJld; fhyepiyf;F Vw;gNt $ypj;njhopypd; fpilg;gdT 
fhzg;gLtjdhYk; Fiwe;j rk;gsj;jpy; njhopyhsu;fis ngw;Wf;nfhs;sf;$bajhf 
,Ug;gjdhYk; njhopy;fis NghJkhd rk;gsj;jpw;F ngw;Wf;nfhs;tJ rpukkhf 
fhzg;gLjy; fld;Rik kw;Wk; ehfupf khw;wj;jpw;F Vw;g tho;f;if Kiwia nfhz;L 

nry;Yjy; Nghd;w fhuzq;fspdhy; NghJkhd tUkhdkpd;ikia czu;fpd;wdu; (P4, 

P11, P16, P21, P33, P44, P55, P64, P72, P81).  
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ngz;jiyikj;Jt FLk;gq;fspd; khjhe;j nrytPdk;  

 

(juT %yk; : fsj;juT>2022) 

ng.j.F khjhe;j nrytPdkhdJ 5000 Ugha;f;F fPo; nryT nra;gtu;fs; (15%)> 5001-

10000 Ugha; khjhe;j nrytPdk; (18%)> 10001-15000 Ugha; khjhe;j nrytPdk; (26%)> 

15001-20000 Ugha; khjhe;j nrytPdk; (8%)> 20001-25000 Ugha; khjhe;j nrytPdk; 

(8%)> 25001-30000 Ugha; khjhe;j nrytPdk; (11%)>  30001-35000 Ugha; khjhe;j 

nrytPdk; (10%)> 35001 Ugha; khjhe;j nrytPdj;jpw;F Nky; (4%) nryT 
nra;gtu;fshf cs;sdu;.  

ngz;jiyikj;Jt FLk;gq;fspd; gps;isfspd; fy;tp> nghUj;jkw;w epjp 
Kfhikj;Jtkpd;ik> tho;thjhu jpl;lq;fis eilKiwg;gLj;Jtjw;fhd Mszp> 
cw;gj;jp nghUl;fis ngWjy;> tho;thjhuk; ghjpg;giljy; kw;Wk; moptiljyhy; 
Vw;gLk; el;lj;ij tUkhdj;jpd; %yk; <L nra;jy; kw;Wk; xg;gPl;L NjitfSf;F 
Kf;fpajj;Jtk; toq;Fjy;> jpl;lkplg;glhj nryTfSf;F Kd;Dupikaspj;jy; Nghd;w 
fhuzq;fspdhYk; nrytPdq;fs; mjpfupj;J fhzg;gLfpd;wd. tPl;Lj;jpl;lj;jpw;F 
flidg;ngw;wpUj;jyhy; khjhe;jk; tl;bia fl;bf;nfhs;s Ntz;batu;fshf cs;sdu; 

(P6, P9, P15, P24, P35, P41, P44, P56, P63, P66, P70, P84, P85). 

ng.j.F Ngz; jF tho;thjhuj;jpy; Vw;gl;l khw;wq;fs; 

tho;thjhu nraw;ghLfis Nkw;nfhs;tjw;fhd gapw;rpfis mjpfkhNdhu; 
ngw;wpUg;gJld; mur Nritfis ngw;Wf; nfhs;tJ njhlu;ghd mwptpidAk; 
nfhz;bUe;jJld; jk;kplk; fhzg;gLk; jpwd;fis ntspf;nfhzu;e;J mjid 

re;ijg;ngWkjpAilajhf khw;Wk; Kaw;rpfspYk; ng.j.F ntw;wp fz;bUe;jdu; (P9, 

P15, P16, P24, P29, P33, P38, P46, P58, P69, P72, P81, P85). r%f kl;l mikg;Gf;fspy; 
gq;Fgw;Wtjw;fhd Mw;wiyAk; mu;g;gzpg;igAk; Kidg;gpidAk; nfhz;bUe;jJld; 

FLk;g> maytu;fs;> kw;Wk; r%f Mjuit nfhz;bUe;jdu; (P10, P18, P21, P23, P34, 

P42, P56, P57, P60, P69, P72, P74, P80).  

tho;thjhu uPjpahd Nkk;ghl;il nfhz;bUe;jjdhy; jdpg;gl;l gazq;fis 
Nkw;nfhs;tjw;;fhd Nghf;Ftuj;J trjpfis nfhz;bUe;jJld; tPl;L mbg;gil 
cl;fl;likg;G trjpfisAk; nfhz;bUe;jdu;. Nghupw;F Kd;duhd R+oypYld; xg;gpLk; 
NghJ jw;NghJ tPl;Lj;jpl;lq;fs;> kyry $lk;> fpzW Nghd;w trjpfs; 

Nkk;ghlile;Js;sJ (P2, P8, P14, ,P21, P23, P27, P29, P30, P36, P38, P45, P48, P54, P65, 



 

 
58 

P66, P70, P79, P80, P82). ,aw;if tsq;fis Ngzpg; ghJfhg;gtu;fshfTk; fpuhkpa 

mgptpUj;jpapy; mf;fiwAlDk; fhzg;gl;ldu; (P3, P7, P18, P19, P20, P28, P32, P36, 

P38, P46, P50, P58, P60, P68, P70, P75, P81, P84). epjpapid jpl;lkpl;L nryT nra;jy;> 
nghUj;jkhd epWtdq;fspy; KjyPL nra;jy; kw;Wk; Nrkpg;G Nkw;nfhs;sy;> 
ghJfhg;ghd nfhLf;fy; thq;fy;fis Nkw;nfhs;sy;> kw;Wk; epjp eltbf;iffis 

mwpf;ifaply; Nghd;w gz;Gfs; tsu;r;rpaile;J ,Ue;jd. (P4, P9, P14, P16, P27, P37, 

P43, P47, P53, P65, P71, P83).  

r%fg;gzp ,ilaPl;bd; tfpgq;F 

r%fg;gzp jiyaPL vd;gJ Neubahf tpsq;fpapUf;fhj NghJk; eilKiwapy; XU 
tho;thjhuj;ij rpwg;ghf Kd; nfhz;L nry;tjw;F vt;thW ifahsg;gl Ntz;Lk; 

vd;w mDgt mwpit nfhz;bUf;fpwhu;fs; (P3, P6, P15, P22, P35, P44, P58,  P62, P77, 

P85). vdpDk; gzpahw;Wfpd;w cj;jpNahfj;ju;fs; tho;thjhuj;ij 
eilKiwg;gLj;Jfpd;w gpuNahf mwptpid nfhz;bUf;fhj R+o;epiyapy; tho;thjhuk; 

njhlu;ghd MNyhridfis jtpu;j;J tUfpd;w epiy fhzg;gLfpwJ (P1, P8, P15, 

P26, P28, P32, P35, P46, P56, P68, P77, P80). tho;thjhu uPjpahd gapw;rpfis 
epWtdq;fs; kw;Wk; mur epWtdq;fs; Nkw;nfhs;Sfpd;w NghJk; gapw;rpfspd; 
gad;fs; njhlu;ghd gpd;D}l;liy kjpg;gPL nra;ahkNy Gjpa gapw;rpfis Vw;ghL 

nra;fpd;w epiy fhzg;gLfpwJ (48.15%) ng.j.F tho;thjhu gapw;rpfis ngw;wpUe;j 

NghJk; (51.85%) gapw;rpfs; vjidAk; ngw;wpUf;ftpy;iy. tho;thjhu 
eltbf;iffSf;fhd MNyhrid kw;Wk; topfhl;ly; ,ize;j Nritfis ngWjy; 
Nghd;wtw;wpy; rthy;fis re;jpj;J tUfpd;wd. epWtdq;fs; ,ize;J gzpahw;Wtjd; 
%yk; xt;nthU epWtdq;fspd; jdpjdpahd $l;lq;fSf;Fk; ngz;jiyikj;Jt 
FLk;gq;fs; nry;y Ntz;ba mtrpakpUf;fhJ vd;gJld; tho;thjhu epGzj;Jt 

MNyhridfis Vida epWtdq;fsplkpUe;Jk; ngwf;$bajhf ,Uf;Fk; (P1, P2, P9, 

P11, P21, P28, P30, P35, P42, P50, P59, P67, P75, P84). 

tpje;JiufSk; MNyhridfSk; 

• ngz;jiyikj;Jt FLk;gq;fspd; juT tq;fp cUthf;fg;gLtJld; 
mtu;fSf;fhd tpNrl cjTj;njhif toq;Ftjw;F eltbf;if Nkw;nfhs;s 
Kidjy; nghUj;jkhdJ. 

• tho;thjhu toq;fy; nrad;Kiwf;F KOikahd fzpg;gPl;L fUtp jahu; 
nra;ag;gl Ntz;Lk;. tho;thjhuk; toq;fYf;Fupa fzpg;gPl;L fhyj;ij 
Fiwj;Jf;nfhs;tJld; tho;thjhuk; toq;fiy mbg;gilahf nfhz;l 
Kd;dhaj;j gapw;rp cs;spl;l eltbf;iffspd; gpd;dNu tho;thjhuk; toq;fg;gl 
Ntz;Lk;. 

• khtl;l uPjpahf ngz;jiyikj;Jt FLk;gq;fSld; epu;thf uPjpahf gzpahw;Wk; 

NghJ ngz;fs; gl;lak; kw;Wk; Convention on the Elimination of all forms of 

Discrimination Against Women(CEDAW) ftdj;jpy; nfhs;sg;gl;Nl jPu;khdq;fs; 
epiwNtw;Wtij Cf;Ftpf;fg;gl Ntz;Lk;. 

• fs cj;jpNahfj;ju;fis mjpfgl;r cj;jpNahfj;ju;fis Fwpj;j khtl;l 

cj;jpNahfj;ju;fis flikapy; <LgLj;j Kidjy; Ntz;Lk;. Citizen Charter  
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eilKiwg;gLj;Jtjw;fhd ,Wf;fkhd eilKiwfis gpuNjr nrayfq;fs; 
gpd;gw;w Ntz;Lk;  

• gpuNjr nrayf mjpfhupfs; kw;Wk; cj;jpNahfj;ju;fspw;F r%fg;gzp gw;wpa 
mwpT rhu; FWq;fhy fw;if kw;Wk; gapw;rpfis  toq;FtJ rhy 
nghUj;jkhdJ. mbg;gil Nghf;Ftuj;J fl;likg;Gf;fis Vw;gLj;jp 
fpuhkq;fis efuj;Jld; ,izg;gjw;fhd Kaw;rpfis Kd;ndLf;f Ntz;Lk;. 

• ngz;jiyikj;Jt FLk;gq;fSf;fhd fiur;rp gpuNjr nrayf mikg;gpid 
,aq;Fepiyf;Fs;shf;FtJ rpwg;ghdJ. Ngz;jF tho;thjhuk; njhlu;ghd 
vz;zf;fU kw;Wk; je;jpNuhgha jpl;lq;fs; njhlu;ghd gapw;rpfs; 
gadhspfSf;F toq;fg;glNtz;Lk;. 

• tlkhfhz ngz;jiyik jhq;Fk; kw;Wk; fztid ,oe;j ngz;fis 
Nkk;gLj;Jtjw;fhd Njrpa epiyak; fl;likg;G uPjpahfTk; njhopy;ghl;L 
uPjpahfTk; tpidj;jpwDilajhf Gduikf;fg;gl Ntz;Lk;. 

 

epiwTiu 

Nghupw;F gpd;duhd R+oypy; FLk;g jiyik nghWg;Gf;fis Vw;Wf; nfhz;l ng.j. 
FLk;gq;fs; Ngz; jF tho;thjhu mgptpUj;jpia vl;Ltjpy; cs> r%f> nghUshjhu 
rthy;fis vjpu;nfhz;L tUtJld; mur kw;Wk; murrhuh epWtdq;fspdhy; 
toq;fg;gl;l tho;thjhu nraw;wpl;lq;fis kpf FWfpa njhFjpapdu; ntw;wpfukhf 
Ngz;jF tho;thjhukhf Kd;ndLj;J tUk; mNj Ntis ngUk; gFjpapdu; 
mf;fiwapd;ik> jq;fp thOk; kNdhepiy> Cf;fkpd;ik> tho;f;ifapy; ,yf;fw;W 
,Uj;jy;> r%f tpOkpaq;fs; kPJ ek;gpf;ifaw;w jd;ikapd; fhuzkhf Ngz;jF 
tho;thjhukhf epiykhw;wj;jpw;Fl;gLtjpy; rthy;fis re;jpj;J tUfpd;wdu;. MfNt 
,j;jifa Njhy;tp epiyapy; cs;s tho;thjhu jpl;lq;fis kWkyu;r;rpaila 
nra;aTk; Gjpa tho;thjhu jpl;lq;fis toq;Fk; NghJk; r%fg;gzp gw;wpa mwpT> 
jpwd;> kdg;ghq;F uPjpahd jiyaPLk; tfpgq;Fk; Ngz; jF tho;thjhukhf 
Nkk;ghlila nra;tjw;F fiur;rp gpuNjr nrayf ngz;jiyikj;Jt FLk;gq;fSf;F 
mj;jpahtrpakhd xd;whf fhzg;gLfpwJ. 
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